
State of Hawaii
Department of Human Services    

  Benefit Employment & Support Services Division 
  Hawai'i Home Energy Assistance Program (H-HEAP) 

H-HEAP UTILITY INFORMATION RELEASE
FORM  (APPLICANT) 

I, _____________________________________ hereby, authorize Maui Electric Company and/or Hawaii Gas to release 
 (Applicant name) 

information on my utility account; past, current, and future, to the Department of Human Services of the State of Hawaii 
and Maui Economic Opportunity (MEO). 
I understand that this information will be used only to provide information for the administration of the Hawai'i
Home Energy Assistance Program (H-HEAP). 

OPTIONAL: I am interested in receiving information about other services or programs that may provide 
additional opportunities for utility bill reduction (including, but not limited to, reduced rates, bill credits, usage 
conservation, free energy savings equipment, and government benefit programs) and hereby consent for the 
following entities to send me communications or information about other such opportunities. 

Check all that apply: 

MEO Maui Electric Company Hawaii Energy Hawaii Gas 

Complete and sign: 

Applicant’s Name: Account#: 

Applicant’s Address: 

Applicant’s Signature: Date: 

SUBSCRIBER’S UTILITY INFORMATION RELEASE FORM 
(IF NOT APPLICANT) 

___________________________________________ is responsible for my utility account with Maui Electric Company 
     (Applicant name) 

and/or Hawaii Gas. I understand they are applying for assistance with the Hawai'i Home Energy Assistance Program (H-
HEAP).  I also understand that as an applicant for H-HEAP, verification of my utility account with Maui Electric Company 
and/or Hawaii Gas must be completed. 
I authorize the Maui Electric Company and/or Hawaii Gas to release information on my account; past, current, and 
future to the Department of Human Services of the State of Hawaii and Maui Economic Opportunity. 

Subscriber’s Name: Account#: 

Subscriber’s Address: 

Subscriber’s Signature:   Date: 
You must provide a picture ID with your signature for verification. 

If you have any questions regarding this form, please contact MEO at: 
MEO Maui: (808) 249-2970     Hana: (808) 248-8282     Moloka`i: (808) 553-3216     Lāna`i: (808)565-6665     
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